
 
El Dorado High School DNA Laptop Initiative  

FAQ  

  

Q: Who provides technology training to students on campus? 

A: The campus classroom teachers, IT Specialists and librarians will provide lessons for 

blended learning, in which the student learns in part through delivery of content and 

instruction via digital and online media. Two camps will take place to acquaint students with 

the device as well as technology to be used during their freshmen year at El Dorado. 

 

Q: Will students use e-mail to turn in assignments?   

A: Students will use various methods for submitting assignments, contributing to online 

discussions, and sharing documents with peers and teachers. They will be instructed on the 

proper use of district-approved methods and resources by teachers, librarians, 

administrators, and district support personnel.  

 

Q: Who provides support to students who are experiencing technical issues?  

A: The El Dorado HS Computer Maintenance class will serve as the first level of technical 

support for student laptops. If they are unable to resolve problems with the laptop, they will 

then refer the issue to our district technicians. 

 

Q: What if the computer crashes, are we able to save information on a separate personal 

hard drive to avoid losing information? 

A: Students will be able to connect external hard drives/flash drives to save their information 

and they will be taught how to save their information on the H Drives and OneDrive (cloud) 

accounts. 

 

Q: How much do the parents have to pay for the laptop?  

A: There will be a non-refundable yearly usage and maintenance fee of $25.  

  

Q: Accidental Damage: 

A: If a device is accidently damaged, the student will be responsible for a $40 repair fee. 

 

Q: Are students required to have a laptop issued?  

A: Yes, the laptop is as essential as a textbook and is regarded in the same context. The 

laptop is being provided to all 9th grade students in our efforts to create a digital learning 

environment and teachers will expect students to have their laptops every day for 

assignments, research, and other learning activities.   

  

Q: Are students allowed to use their own personal laptops?  

A: Students may not substitute the district device with their own laptop in an effort to avoid 

viruses and maintenance issues. 

 

 



Q: Will there be additional laptops available in the class for students?  

A: Students will be responsible for taking their assigned laptop to school, fully charged.   

 

Q: What if the laptop is stolen?   

A: When any laptop is stolen or lost outside of district property, the student must contact the 

El Paso Police Department and file a report. If the incident occurs on district property, the 

report must be filed with SISD Police Department. Once the police report is provided to 

school administration, a fee of $100 will be required before another laptop is issued to the 

student.  

  

Q: Do they get the same laptop every year? 

A: Yes, when the laptop is turned in at the end of the year, it will be labeled and reissued to 

the student the following school year.  

 

Q: Is there an administrator password? Will you be providing that to parents?  

A: The administrator account on the laptops is only for the use of district personnel authorized 

to maintain, repair, or conduct investigations on the computer.   

   

Q: Will the students be allowed to plug in at school if the battery is low? 

A: Students are expected to bring a fully charged laptop.  

  

Q: Do they get wireless Internet (WiFi) access?   

A: All Socorro ISD facilities provide wireless Internet access that students can connect to by 

using their district username and password. Wireless Internet access outside of school 

facilities is not provided by the district.  

 

Q: How are the students supposed to do homework when they occasionally do not have 

Internet access?   

A: The school is accessible for extended hours before and after the regular instructional day, 

during which students can connect to the district network. Students are encouraged to 

access free Internet services provided by several community businesses, community centers, 

and public areas. 

 

There is also the Lifeline Program that Internet providers offer to families at a low cost. This is a 

private business and is NOT affiliated with the district. 
https://www.att.com/shop/internet/access/index.html?source=ECad000000000000U&wtExtndSource

=accessapply#/  
  

 Q: Will the laptop be used every day?  

A: Teachers lessons will vary. On any given day, some teachers may have lessons that require 

their use, while others may not. The laptop is to be brought to school every day. 
 

Q: Will the district offer a parent training session?  

A: Both district and campus staff will offer training sessions for parents. These sessions will be 

communicated through the campus staff or parent liaison.  

  

Q: Can parents have access to student Outlook accounts?   

A: Students are authorized to share their username/password with their parents or legal 

guardians for the purpose of monitoring.  

 

https://www.att.com/shop/internet/access/index.html?source=ECad000000000000U&wtExtndSource=accessapply#/
https://www.att.com/shop/internet/access/index.html?source=ECad000000000000U&wtExtndSource=accessapply#/


Contac Info 
Cindy Retana, Principal  cretana@sisd.net 
Valerie Hairston, Asst. Principal vhairs@sisd.net 
Gloria Avalos, Librarian gjames@sisd.net 
Eulimar Diaz, Librarian ediaz02@sisd.net 
 

915-937-3200 EDHS Main Office 
915-937-3258 EDHS Library 

Q: If I withdrawal my child, what must I do?  

A: Students must return the laptop to the EDHS Library when going through the withdraw 

process.  

  

Q: Will the laptops be locked down so students can't download software?   

A: Students will not be able to install most software. One exception would be the apps that 

are accessible through the Microsoft Store. Parents are highly encouraged to set up the 

Microsoft account with their child in order to have access to monitor this account.  

   

Q: Is there a list of most common sites students try to access at school that are blocked?   

A: Most students attempt to access social media sites (Facebook, Instagram, Twitter, 

SnapChat, etc…) and video sharing services (YouTube, Viveo, MediaShare, Vine etc…)   

 

Q: Are you blocking certain sites? How easy is it to bypass the school’s filter?  

A: As with any filtering system, there is never a 100% guarantee that it cannot be bypassed or 

inappropriate content cannot be accessed. However, the district continuously updates its 

software and diligently investigates any possible security breaches to keep the network 

environment safe for all users. Parents should take appropriate steps to create a safe 

environment for laptop use away from school.  

 

Q: What about Internet safety?  

A: Your child will be instructed in ethical digital citizenship.  Protective filters at both school 

wireless and device levels will be installed to keep him/her safe.  Acceptable use policy will 

be taught, enforced, and clearly conveyed to you as parents.  

 

You Are Invited! The FBI is presenting on Internet Crime, Internet Safety and 

Cyber Bullying to students during the Tech Tribe camps at El Dorado and 

parents are welcome from 8:15-9 AM on the following days: 
May 31st: Jane Hambric 

June 1st Paso Del Norte 

June 2nd Hernando   
 

  

The most important recommendation we can make to parents is to be involved and vigilant 

in your child’s online activities.  

 

 

mailto:ediaz02@sisd.net

